
Frequently Asked Questions about the Certification and License Renewals: 

 
Q:  Where is my QP License Renewal? 
A: As of 09/13/2013, the QP license was converted to a Certified Qualified Applicator (QA) certification.  The 

renewal application is combined with the Certified Applicator (CA) renewal application. 
 
Q: I have both a CA and QA Certification, do I have to renew both? 
A: Not if you are certified in the same categories for both; however if you have more CA categories than you 

have QA categories, you may want to renew both.  It is not required, it is optional. 
 
Q:  If I allow my CA to expire and only renew my QA, can I still apply pesticides?   
A: The QA is an Applicator Certification that allows you to apply pesticides in each category that you are 

certified in.  It also allows you to register as the Qualifying Party for a new or existing Business License. 
 
Q:  How may CE hours do I need to renew? 
A:  CAs need 6 hours to renew for 1 year and 12 hours to renew for 2 years.   

For this renewal period, QAs need 6 hours to renew for 1 year and 18 hours to renew for 2 years.  As of June 
1st, QAs will need 12 hours of CE to renew for 1 year and 24 hours to renew for 2 years. 
 

Q:  I have both a CA and a QA Certification, do I need 12 hours of CE to renew for one year? 
A: If an Applicator holds both an Applicator Certification and a Qualified Applicator Certification, any CE 

obtained is applicable for both certifications. 
 
Q: Do I need to register my Applicators (Certified or Uncertified)?  How much does it cost? 
A: Both Certified and Uncertified Applicators (new hires) must be registered no later than May 31st.  The OPM 

will no charge the registration fee until April 1st of 2015 which coincides with the 2015 Business License 
Renewal; however effective June 1st of 2014, the OPM will charge the $150 per unregistered applicator 
penalty for each unregistered applicator. 

 
Q: I know I can renew online but I prefer to renew on paper, is there an additional cost? 
A: Yes.  Any licensing application submitted on paper, which can be submitted electronically/ online, is subject 

to a $10.00 handling fee pursuant to Arizona Administrative Code R4-29-103 (B).  The following applications 
may be submitted electronically; All Applicator Renewals, All Business Renewals, & New Applicator 
Certification Applications.  Applicator Registrations may also be submitted electronically and are currently 
free of charge until April 1, 2015. 

  
Q; Will you send me a copy of my license?  If not, how do I get one? 
A: No, the OPM will not be sending copies of certifications or licenses for renewal unless the applicant pays the 

$10 duplicate certification/ license fee.  Any applicator or business may access their certification/ license by 
visiting their MyOPM of Individual or MyOPM for Business and providing their log-in ID and password.  For 
MyOPM of Individual your log-in ID is your 10-digit ID No. and for MyOPM for Business your log-in ID is your 
Business License No. 


